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(i) 10 | AR AT T . 1 (EACH CORRECTIVE ACTION SHOULD BE COMPLETE
REFY (EACH DEFICIENGY MUAT AR PREORDED BY FULL . PREFIE & st
R I FEQULATGRY OR LSO IDENTIFYING INFGRMATION) | @ CROSSREFERENCEE TO TREAPPROPHIATE |
- '
[ {C 000} |
{c M}i Initial Commeanta J“-E,an'i- ﬂ".fllf'\.’l"lt'ﬂl:l't":r ijf"ld
! Repart of Follew-up Survay by Frank Strekland (L, Fouze ke ding e Nﬂ*"!‘-'":ﬂ"ﬂt*ﬂ!ﬁ
q : .
and Billy Bryant on 01/21/2016 th ] F oS, an4nat 4 - j‘q\]t_p
| Bome oited deficlencies have Tugn ﬁ?lﬁ{i vl?tﬁﬁd i (e -(_r?;:_ fﬁ:rn chirHwiox ild g
for correction, However, a majonty of the oitad ' .
daficiencies have not baen correaled and requine aound Hhe door Humes , whers.
sorrective #ction. A new Plan of Correclion 1 rrgsma e el s 0
! i e Aloors e

: ‘v‘"-fw'- base., ond 1 e doon-oys.
(€ 164) Housakeeping and Furnishings-Glean, Repaired | 1641 by e [aeilibsy maindonance team,

SECTION 0300 - PHYSICAL PLANT has ordered teplacement Hile WJHM
10ANCAC 13F 0306 HOUSEKEEFING AND havesveraired Hhee =truned Hoor hles
FURNISHINGS 0 e fchyity 100 ,

| {a) Adull ara homas shall: : ' hﬁ-l ' :

(1) have walls, celings, and floors of ficor Co The facilidy ma nﬂﬁﬂl“rfll“-'* *‘i-’im

| poverings kept ¢laan and in good repar; Ale ad |

| (2) have ho ehronle unpleasant odors; has orcdered P';El.f-‘ﬂ'l"f‘tﬂ'f' hieand q'“ﬁ'.'!
(3) have furnitura clean and in goad repair; i - tepured the: proken, Uﬂ-’-ﬁ*“ﬁl

| tacilitiag,

H

| This Rule & not met as evidenosd by

| {®) This Rule ghail apply o new and existing

And discolored oot Hles.

o
3
g
:
2
;

=

=
=

' 1- PBased an chaservations, the facility has failed to ' et
maintain the Tioars clean nnd in gaod repar. Eﬂmﬂj ;]T.j m“? W!mﬂ_ oy
oo+l ahd el repd. cradke
Findings inluda: . - . |
| a- Thraughout the taciity, there is wax dir hiles ot Hhe Fir, doors. ]
! bulldoup around thie dear frames, wl;e;ru“thu flaorg Ly : o
| mest hé walla &t tha viny) bass, and 0 he 2, . : -
| doarways. | (f Tre, Facifiy bowseKeepin stal|
- b- There is a large area of stained floor tiles in the s vt J&ﬁlq.‘ |lo
Activity Roor, s H orouply Cleaned FRE. e
l 6 The Nigar tiles in the Beauty Shop are broken, e, b \/ 5;-”;'5 TR { acili
. cracked, and discolored, . : -
| de The floor tiles at the fire doors (both halia) are | Moinfentnde E'llﬂ'qj WL i it
Ii Gracked. e walls indne t;-_-qu{-\( ;hﬁl
"o, Hamed of observations, the facilily haa T?illd to , N . ! .
Eﬂﬂﬂ?&;‘?ﬂﬂf"{ﬂ“ mﬂp.nmn;mup EP E PR ERENTATIVE S SR ot e

Al
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X | : . RRECTION {38
i | SURMMANY ETATEMERT OF DEFICIENCIES i PROVIDER'S FLAN OF GG ot
W MURT AR PRECEDED BY FULL PREFIK | {EADH COMREGTIVE ACTION SHOULD BE
F':E;“"' .iiﬁf.ﬁ%ﬁlﬁcmc ICERTIFY R HECRMATION) TAD CRGAS-REFERENDED TO THE APFROPRATE |7 oaTe

_!'I:.Illﬂ*‘}i Continugd From page 1

|

| DEFIGIERGY)
" ,

| maintaifn thi walls gean and in goed repair,

(& 164} e
b e facift by malndenan %mﬁ
s pm.jmt.(édawml p@,ﬁr@@ 3’[”’“{"
i repairnng Aredorn ard mog

Findings incude;

| 5 In the Beauty Shap, one of the walia |s dirty or - lwmi cinering Hrougnoud-fhel
atained. . 4
! b- ‘i'hqm i% @ pattarn of torn or ragged E’lﬂ'—' lity. ] u.dﬁﬂ . Qrgas g
" wallcovering throughout the fagiity. Specific Bhower” 1om @, idend room)
| mramples include bt ara not imited to: . | .
| 1-Showar Room 8, 124 and W%'!dﬂww 2o ala
| 2-Rasident Room 120 () The Faciiiby nounderomee. :A\ \
| 3+ Resident Room 126 :
& The walla in tha bathroom of Resident Reom - Heam has redd 'H":"“m'?l Inthc
110 are damaged and in need of rap:;irh et oo OF ¢eidert foorn 10-.
d- One of the wallg in the bathroom of Residen .
' Room 103 has a hole in it - d{ The faci ity rroyrhenance. feam !l d,nllbl'lko
i #- Tha wall located ot tha bed in Rasident Room h[m .-,_-,Pllr; Hryes hioke i +|'I'_'.W'm|
127 Is spattered and badly stained. i residend voom 102, |
|- The greut in tha tile of Showsr Room 2 is dirty - , o Sk
‘ and appaar to be growing mildew, e, e I:'lui"w T‘nuscﬂtt-r-'",f o 0 Lif\ rttl
- g- Thee grout s miseing in the showar of Bathing Fave. tledrgd Ahe. Wil 1S iy reo |~_J
' Room 1. (27, “Tre. ol dsy mahtenante
' 3. Basad on cbservations, the facillty has failed to stk will pol wialts n |
| maintain the facility * & furniture in a clean and reciche s roenn 125, '
| maintaingd mannar. ' _‘l “Tre. Facitity o o s a\gﬂ\‘,lp
Findings inolude: i Fawve :!cgrjc‘d e ot etk
| #- Tha maitress in Resident Ream 1156 is torn ﬂ‘ D‘?ﬁiﬁ%;ﬂﬂﬁrﬁfm@ +'EI:I-"'1’1I
and in bad repair, '
' b- The box springs and bed In Residant Room s pun'. gb‘-l.-‘i'ﬂﬂd will H‘Bl”‘lhﬂ
129 are broken and the matiress is in bad repair, f'iﬂ'lfﬂ A trisEn o i, v
' I
. 1,
(o ﬂau)i Housskasping-Maintainad Fres of Hazards [ ’lﬂﬂ}a Snanice E’dm"-‘ﬂ J
| GECTION 0300 - PHYSICAL PLANT o e motress is resdent f00M | E;Llﬂ |
104 HCAC 13F 0308  HOUSEKEEPING AND ham beein repla e,
i FURMISHINGES l 'E.I -W'I.ﬂ- WHTEE-ﬁ 'D.rd m-ﬁ.- q:nrq in E.‘.F|:+'-'I'H" ql[g
ReieTon of Huslth Servios Hegutan oo 129 has Deen e placect. '
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- SUMMARY STATEMENT OF DEFICIENCIES o PROVIDER'S PLAN OF CORRECTION i e
B | ATONY B 190 ISCHT VNG IFORMATION gl nAE%ETHE?EEEEEE.EI?"EEEE‘fﬁ-‘-‘a%“fnﬁ= o
0168 F 2 {C 188)
{ }‘ Gontinuéd Frem page Lo, The (aeitidy mairtenance. 'h:urr Q’J\“r\
| (1) Adult care homas shall < elonn and iveicd and painted the
C{5) ba maintainad In an uncluttersd, claan g P4 10 e H.{ihﬂ:‘l
 orderly manner, free of all ebatructions and metal Srelving Wb
| hazards, . C+| The fagulihy moaimenance. e
i {8) Thiz Ryl shall apply to new and sxsting hﬂ.:r r‘l: & e m_d Frase r_ﬂ:‘ ‘U.'F'
faoilitiza.
i ol -i,mw:u& sl inderecd ond
Thia Rula is not met as avidenced by E rggah .;::I.Bca B Fa.:nﬂc.d ! 'l'i‘ﬂ-'
1- Bmsad on obesrvation, the facility has falled g:r
keep the bullding and it anvironmant olean an m
maintained, fo| The. g—'"g" malnﬂiﬂﬂwmfﬁdﬁfr LE'}ll'lr“
e
| Findings include Ei_m Aol Dreakroom: | j
a- In the kitohen, there iz 4 metal shalving unit 2* o) The facal n\g!rﬁc nﬂnfﬂ.'ﬁw‘;l Mql o
that is seversly rusted, ‘ colives
b o~ I thie Staff Braakroom, the wood bass 'I"ﬂ.-'fl" repod 'th‘-" cnerbead
i maoulding has splintered and hes rodgh adges in roe 1274 . Iu:r‘.'
| axponed, . e nd
d- The carfidor door to the Staff Breakroom s | b *"1‘1 ’F O (1 FRES e e | "-ﬂ'lq l ll"
* dalaminating. - s hgnien ared 260
' 2. Based on ebsarvations, the Tacilty has failed to &ﬂlﬁ r =
maintain the bullding tree of hazards A OO
ol Tres Fg_ﬂ_lf:l r‘l"-':I.Ir"l'h'.'J"'J]ﬁ"‘r‘:‘:' lﬂf ; i 9_‘4[][‘
- Findings inélicla: e X eror ;qh oA
| ;n. HDTH 'tl‘!'rhthu. doar an an overhead cabinet d ¥ +- ciobr near oo (Ho- -anm
is falling vl Ffigas. !
|~ | b- In Shewar Room 1, the grab bar beside the | L -Tﬁf' rﬂ‘mh% h‘lt;'-.ll'lﬂ";ﬂ-i liém +E§'.'-h Ur.ﬂﬂ“ﬂ
1 gommade 3 loose ot the wal has provided an Overion -h:f”' ;
| o- The exterior light at the EXIT door near Room eyie. {-g-[-h:_ et ex demon -
| 116 s et working, et in the: P Pemicien Cave oo i‘ﬂ"’*
d- In the Resident Care Coardinator ' i,Dﬂ'i'lﬂﬁ. tier
thare s an slectieal arignaion devios that 18 not = =7 .
| wquippéd with ovarload protection €| TThe Focils muiﬁﬂqﬂ*ﬁg wﬂm Q,Iﬂ\’l'!‘ll.ﬂ
- Thara are ilems baing stored in front of the has & |
| . electrioal pansl in the Qld Mad Room. heing sttred in ani-&!:“ﬁt- dﬂjﬁm
' {- In tha Corridor, the plumbing clean- -outd Arg P““ 0y e, Oled Med B0,
approvimately ¥-34 inches IHHW tha floor leve!, |
ERialon of Hualth Garvios Regulaten FTre Tacin ":!dl"nm PFENAnCce T
ot gt 0 oAb v
tlean m-h-. fo Cause Heimn s
Je. 1o hazards:

level eleminating any posfi

A
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D | e oty BE PREGEOEN By PULL R (A CORREETE ACTIEN BLAGLLD B ‘ coMpLETe
TAM PR ULATEIRY M LR I Ty REE IMEORMATION) i TAD ! DRDN-HE“HEEEGIEEIEEE‘:E APFROFRATE DWTE
i
{6 168), Gontinued From page 3 10 . [T Resicent Care. Conrdinator tas g a3l
prnwdlnna trip hizard, P oviecd all ﬂWﬂ#” botHes
' g~ Thra are oxygen bottlas located In the wﬂ’t nol- sitved an
rnllc-wlng arcas that are sither net stored in mp by Hhe WP"\Y
| containers or in sontainers that do not provide ,“. ”ﬂlql “1"
| proper support o pravent them from falling over. hs "ﬁ*,; 4‘,:'.('_‘,“ rf'«.{ rrct N Ran.c |
Locations to includs but not limited to: s Hi hlened aned =il ccd F'Et- |
3- Oxygen Storage Room Sy e I
i- Tha grab bar locatad in Showar Room & is b bar ocotegd in Show ~
Inose. . !
< “Iﬁﬂ)‘ Buflding Equipment Maintamed Safe, Operating | {C 188} !
SECTION .0300 - PHYSICAL PLANT
10A NCAC 13F .0317  OTHER
REQUIREMENTS
{a) Tha building and all fire aafety, sleotrioal,
mechanioal, and plumbing squipment in an sl
| care homes shall be maiitained in & safe and
- aperating condition.
| (k) This Rule shall apply to new and existing ,,- o have. l I
| faclities with the sxception of Paragraph (a) .o | Tne. houseke=p! ‘ﬁrl'! Koo dffalle
I which shall nat apply to existing facilities. C.Efll‘ﬂj Hﬁtgnffur' el | + i |
| yollet ﬂr'd el o, T fecility
| This Ruls is not met as avidenoad by. Workin e i
| §- Based on observations, plumbing systems A it iy ""-'-:-'5 ¥ o e ;
not maintained safe and opsrating. Thiedd andl palade o foilet o ?i'_'tl'ﬂ '
deficiencies miy affect reaidants, ataff, or visitors T = i +'l"",|-1:- El:tl'.l'ﬁl'ﬁﬂ'ﬂ
who may have 10 use these faolities, 1 Nouze ke i1
| ndings of ineluda: s ClEant. f_ﬂnh” P =
o Thes toflat located in the Sanitatien Room (s not “Totled roor o tnat ta e |
functioning, hus no waler, i sevaraly stained, and Yo o2 mals S s
| & net aquippad with a toilat seat r:ﬂ“'\mt'-ﬂf"-f iry e TThiette
b- Tha commode in the Tollet Boom beside the Foni) .
Sanitation s soilad and will ot flush. C 9‘-:; Faitih mmnﬁlthﬂﬁtt..r*ﬂﬂw a ’
i' - Thi commodes in tha following rooms ars * -'" f T s ﬂ:il’l'fnnﬂfﬁ FE “4'
| loose at the connsction to the floor and water |8 *_ﬂ + er ‘:_ 1 e, q+_f.h:_mﬂ*ﬂj-m

BRTeien bI'HInIIh Earvicy Mogulation
STATE FORM
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NAME OF PROVIDER OR SUPPLIER STREET ADDREES, DY, STATE, ZIP Q00H
104 EFIRD BOULEVARD
RIVERSTONE NEW BERN, NO 20563
xa SUMMARY ETATEMENT OF DEFICIENCIES T oW PROVIDER'S FLAN OF CORREGTION T
e [EAGH GEFICIENGY MUST BE PRECEGED BY FLLL | PREFIX | (BAGH CORRECTIVE AGTION SHOULD i COMPLETE
a5 REGULATORY OR LB IDENTIFYING INFORMATION) | TAG | DROSS-REFERENOED TO THEAPPROFRMATE CATE
. ]
[C 189} Continued From paga 4 © 189) L M1
i d. [The. sl roaintenaice 12amn [l
avident around the base. Looations include but : celd e et Copter
" ara not limited to;
1- Ragidlant Room 115 h{wg. dhe drinie mpchines: | alalle
2- Shower Room 3 _ i A dea |7
| de The water cooler [ooated beside the drink 2o | The foc i::::( MO Tﬂﬂf Cinreiter
machings doss not werk 'r"ﬁmff. tupes v Foom
! + meﬂ"- i 4 laundry
. 2+ Based on ohservations, sleotrioal systems are \an P Jtrgm o
hot maintained safe and oparating. Thase - b, The, Saeiliby mod e [Ll\l
' deficiencies may affect residents, staff, or vistors " {0 ez b U 4
who may wark, nooupy, or visit the facility. s Pﬁ.ﬂf- e Lants WAL
Wl (S
- Findings include: 1o b5 Iy
| § (. FThe Facilrky e ﬁﬂw B’MM
& The cailing meurnted flucressant ght fiiur in e Hhee 100 rial
| tha Laundry has no tubas. [is TEpal
{ bu In the 100 Hall Med Room, the following (tems E.'L'J;'m 115 ’r‘ﬂ'- e PEGITY
| ware need. To include, but not imited = T ﬁﬁ_‘:{-{{ TR R .j[i-l-lup
2- Tha wall seonce Ight has na globa. e

|
{ ©- The 100 Hall Utility Room light doss not work.
| @ In Room 1317, the cailing mountsd light fecture
' has no covar,

| 3= HBased on obeervations, fire safety systems are

, nat maintained safe and ¢Hml-ng These
| daficiencias may affect residants, stafl, or visitors

| wha live, wark, or visit the faoility,
» Finaings inelude:

| & The smergsncy lights located in the fellawing

| argas do nel work oh battery powar. Looations
| inglude bul ara not Imited to:

! 1= Activity Foom

| 3 Living Reom

| b- The soraws are pulling out of the door/closer

on tha Central Hall BXIT door, making the door
| diffiewilt to open in the avant of an amarganay.

| 4- Bassd on observations, the facility failed to

s fep \Loe #h\;mqﬁ:r\ﬁaﬂgr.
PR A '-..Ellllt'Fg mmFﬁd
lplxh.tﬂ:din R 1. .

ot ey e nneE ol
e ek v, emereney 2l
Vit 171 e Achivityy Foom

Rmm .

b-i%p 1&&“4«{ reainfenance feam 2t
~ el e et opaner{H1o=eE
ﬁhﬁﬂ, ﬂmn mulf;n:ﬁh;ﬂﬁfﬂb
(Y ry "
o Ceon amimproy |
. e Famhw maitenange feam | .Tll’-|-||ip

re puuired e open crack. (nihe.
Fﬂg‘ﬁfm Eﬂlﬂﬂmﬁ =7 |

WiBkn ot Haauh Gorvice Fagulation
STATE PO

ALoes If Gortinuston et Sof T



B3/08/2016 13:00 2526535896 RIVERSTOME PacE  @7/08
PRINTED: Q201720118
FORMAFPROVED
Ragulation .
ATATRMENT OF DREFICIEMCIES {#1) PROVIDERBUPFLIEFICLIA [X2) MULTIPLE QONSTRUCTION {5 GATE BumyEY
AMD PLAH OF CORRECTION IDENTIFIGATICN MUMBEN: A, BUILDING. 01 COMPLETED
R
HALDZ5020 B WG — 01/21/20186

HAME DF FROVIDER OR GUPFLIER

ATRERET ADCHREESE, CITY, BTATE, ZIP COODE
104 EFIRD BOULEVARD

smaoke bayond the compartmant of origin.

|
ta- Thate afe unpratected penstrations in the
following locations o inclide but ned limited o)
3= Thera is a large, opan crack in tha-
cawiling of Room 113
b- The carrider door (@ the ULty Clesst (locates
| beside the Med Room) is oracked and brokan,
- pussibly degrading the fire-resistant rating of the
| o,

{C 188} Exhauat Vantilation

SECTION 0300 - PHYSICAL PLANT

10A NCAC 13F 0211 QOTHER

REQUIREMENTS

{g) The spaces listed in this Paragraph shall be
- provided with axhaust vantilation at the rate of

two cublo feet per minule per square fool. This
*requirement doss not apply 1o facilitiss llcenssd

Laforg April 1, 1984, with natural ventitation in

thess spaaified spaces:

{2} =mail utility room;
' {3} Bathreoms Hl'lﬂ bt rerrmie;
| (4) housekaeping closats, and

() laundry area.
(K} Thia Rula shall apply to naw and axiating

faciities with the exception of Paragraph (@)
| which shall not apply to sxisting facilities.
|

| This Rule is not met as avidenoed by

| Findings on include: !

{1) sollad inen storage; |

| 1- Raeed on observations and testing, the Tacility |

{C 1o0)

RIVERSTON
ATane HMEW BERM, NG 28582 .

XA ID | EUMMARY ETATEMENT OF DEFIDENGIES A T PROVIPERS PLAN OF GORRECTION o
PREFIX WAGH DEFIGIENGY MUST BE FREGEDED BY FULL | e | {EACH DORRECTIVE ACTION SHOULD RE EoAELETE
TAG ERULATORY OR LAGC IDENTIFYING INFORMATION) Ta i CROBS.MEFEMENCED TO THE APRROPRIATE CATE

- r EFIIHNGT) |
(¢ 189} | Continuad From page & I 189) o

| acili r'ru:uu\{-:rnﬂfz"»#ﬂ

" ensure that the bullding is safe by not maintaining b | [t T‘g-‘-ﬂi_ll th' A kil O 2 lip
the fire resistance of building components. This has iepaue el : e et
deficigney dirgstly affect all residents, personnel, dppr i e Mﬁd"f—‘" izl
and visitors by allowing the posalble spread of

| mécArtem.

WTBTan of HBaTh Berios Reguaion
BTATE FOFRM

ALy

if contnusion sheat 8 af7
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R
HALOZI02E B. Wik 01/21/2018

HAME OF PROVIDER OR SUPPLIER

ATRERT ADDRERS, CITY, BTATE, ZIP COOE
104 BFIRD BOULEVARD

RIVERETONA
TQ NEW BERMN, MG 28882 _
%) i BUMMARY STATEMENT OF DEFIQIENCIES 1 o ! FROVIDERS PLAN OF CORRECTHIN
FRE K (RACH DEFIZIENGY MUST BE PRECEDED BY FULL | pmerx (EACH OORRECTIVE ACTION SHOULD BE O
T4 REGULATORY OR LEC IDENTIFYIMNG INFORMATION) ! TAG | CHOREFAEFERENCED TO THE ADPROERIATE i DATE
! DIRFICIENGY) |
(© Wﬁ}| Continued From page 8 [ 198) |
| has falled to maintain the mechanioal exhaust !
| ayatama in working edndition.
|
| Findings include: l~ Qs The C&C.t 1 }mﬁﬂ@pmg
‘ oy ] W
@- Tha exhauat Tan grille in the Laundry Room s Clenredd Hre exhaust E:ﬁ il
- completely clogged wih lint iy 4 [pundry reom +i3
| B5- Thisri are cleaning chemicals baing storad in Cheok i weskly 0 endure 1
the Old Med Room howevar (hire is ne |
| Kept lint-free. |
mechanical exhaust. : J “ﬂ
- o The Facility hewis=laepl
* | ka;n ﬂ"ﬂﬂ i
| remnoveat d
| well verrilode el cwen for 5
Tre faci 4y

ared gl rrkfmnn’.m

m;fwj 2l
review all above &

A monitor on a W':E'HY
am?*d mm pasis 0 enIie-
JratHe

clent rERs
reraain decienty fre e ond
AN Fﬂ?ﬁsﬁi&f w!.;w
Pﬂifmﬁhﬂlf\f affect™ I’{Su,-_lc:n-}sﬁ,
VisHOrs or st i
'T_; lnf-;l-m'h:.hr tm:lh‘gﬁ,fw

ol reccledd 10 -Eﬂat.ﬂ'&"*'ﬂ - H ¢

IHy remaing deficiency ﬁaé.»

Givisien of F'F':-“H Karvicn ﬂl-nulltlnn
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